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To whom it may concern Customar Sarvice Dellvaty Garire
Lakegie Buginess Park

Carnling Way
Doncaster DN SPN

Tim Robinson
General Managar
Market Development

24 Apnl 2006 Tel 0870 1405074
Fax; G870 1405011

Dear SivMadam
Lam writing in recommendation of Michael Griffiths,

For tha pagt 7 montha Michael has baen working on an assignment for English Welsh and Scomish
Railway (EWS) of London, England. The latler 4 months of this assignment have been spent living
and working in London. | am awars that Michael has recently applied for a place at your unlversity for
the 00/07 term and | wanter to write: with some observetions of Michael as a pereon and on employee
during this 7 month period.

EWS is the UK's largest rail freight oparator with an annual tumover in excess of £500m sterling and
over 5000 employee's. | first came across Michael working in his "gap year™ for the WIKID Group in
Ban Francisco who | had commissioned to carry out a Market research and analysis assignment for
EWS. Even in our firet exchanges Micheel's confidence and professionalisi were clear and these
key aftributes enabled Michael to engage fully in the assignment with all involved from a very early
gtage.

Michael has shown himself k5 have some rave skills for a man of his age and exparlence. Firstly
Michael is a true "self starter”. Having been given a task or problem Michae! will happily take the
initial steps alone, preparing hig initial thoughts on the issue and the methodology to employ before
seeking guidance. Michael also pertrays a good balance between analysis and perception, a balance
which often only comes with maturity and experience. Howaver, the area in which | have bean mast
plaasantly surprised has been how Michael has adapted to life within a team and a corporate
environment which until recently woulkl hiave been quite allen to him, His personality and style make
Michael a popular and inclusive member of a feam and he will be sorely mizsed here in the UK.

Mast imparfantly Michaal has delivered duding his tims in the UK. He has met hiz deadiines, addad
value to the project and to the team and | would not hesitate to employ Michaal permanenily if the
opponunity arose. | therefore wanted to be sure that those assessing his collage applications had a
little more insight to the character than may be apparent from an application farm. | am sure ha would
be a credit to any university,

| would be delighted to discuss this recommendation any lurther should this help. | can be contactad
an lhe number above In the U K.

Yours sincerely

Tl

Tim Robinson

Englizh Walih f 3cotush Rallway Lid

Regiarengd Office
T Goswedl Road Londen ECI1Y 7LW
Ragsztered in England and Wiieg
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